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warranty

Alutec LLC responsibility is limited to the replacement of material with manufacturing defects

The company guarantees the ACP Alusign product against wear of PE (Polyester Paint) for a 
period of 5 years, internal uses only (not outdoor uses) and installation under normal conditions.

The customer is obliged to review the material at the time of delivery and make any claim or 
observation immediately.

In the event that any material may present a defect, the company, agreeing to the exposure of 
said defect, reserves the right and option to replace or repair the material under its cost.

The warranty does not cover damages arising from or caused by the following:

• When the material has been exposed to temperatures exceeding 70 ° C (158 ° F)
• For accidents caused by major force.
• When the material has been installed horizontally in a way that accumulates water, moisture or 
any type of contaminant.
• Lack of maintenance such as cleaning with soap and water.
• Incorrect storage before installation.
• Moisture damage due to condensation caused by improper packaging of the material prior to 
installation. 
• Aluminum damage caused by transportation, processing and / or installation.
• Damage caused by scratches or wear during and after installation.
• When the edges of the panel have been left exposed to the weather during the installation
• The deterioration or damage of the material caused by aggressive climatological factors or 
corrosive agents not belonging to the composition of the same.
•In no case Alutec LLC will be responsible for direct, indirect, corrective, special events or with 
consequences that have damaged the material or for maneuvers of assembly and disassembly by 
replacement of the same.
• The guarantees of similar products or made by individuals will not be valid in reference to this 
one.
• This warranty is only valid for Alutec LLC products that have been used within 6 months of the 
date of purchase. After 6 months from the purchase date, the product must be examined by 
Alutec LLC to determine if the warranty is still valid for the product
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